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Abstract: The study examines the use of library resources by students and academic
staff of Ambrose Alli University Ekpoma, Edo State, Nigeria: Implication for
counselling. Five research questions guided the study, survey research method was
adopted, the population comprised of 13 faculties and with cluster sampling
technique four faculties were selected and data were analysed using descriptive
statistics of tables, frequencies and percentages. The findings from the study revealed
that the rate of usage of library resources varies among different groups, with
students, lecturers from Faculty of Social Sciences (FOSS) having the highest
frequencies of library usage at 26.90%; the most significant segments are those who
utilize the library three times a week (243 or 20.12%) and two times a week (203 or
16.80%); perceptions of adequacy of information resources among students and staff
vary significantly, 360 respondents (29.80%) rated the resources as 'very adequate,’
while the largest group, 480 respondents (39.74%), considered them ‘adequate.’
varying perceptions regarding the accessibility of library resources, 402 respondents
(33.28%) rated the resources as 'very accessible,” while the largest group, 558
respondents (46.19%), considered the resources ‘accessible and varying levels of
satisfaction among library users regarding the resources provided with 496
respondents (41.89%). The study concluded that addressing the concerns of these
users is crucial for fostering a supportive library environment that meets the diverse
needs of the community and recommend among others that counsellors can help
identify barriers to resource accessibility that some users face. They can work
collaboratively with library staff to develop strategies that ensure all users, especially
those from marginalized groups, can fully access and utilize library resources.

Keywords. Library Resources, students, Academic Staff, Usage, Accessibility,
Adeguacy, Counselling

Introduction

Libraries are often described as the heart of educational institutions,
providing a wealth of resources that support academic success and
research (Abdullah 2022; Sinhababu & Kumar 2023). The use of
library resources by students and academic staff is crucial in
fostering a culture of learning, critical thinking, and intellectual
growth (Ahmed (2024). (Carvalho e., Maya & Mandrekar 2020)
added that for education to be seen as functional in a student life and
that of academic staff (lecturers), the use of library resources is vital
because its centre on learning, which is an integral part of the
learning process that brings about employability which is used as a
determinant factor in learning environment. Donovan (2020)
emphases that library have always been essential in a process of
provision of access to knowledge to the users. In the

digital era libraries are needed more than ever before, as they always
strive to meet both the ends by making globally present information
accessible to the globally present users (Luong 2020; Mokhtar &
Ismail 2024).

Mangrum and Foster (2020) reaffirmed that one of the aims of
libraries is to support students’ goals for successful academic
performance by developing a strategic partnership module with
counsellors. (Mashaba & Pretorius 2023; Zhou 2022) added that the
most essential counselling service offered to students is counsel and
counselling since students are in constant need of information on
schooling, self-identity and concept and employment. Library
service can improve students’ confident level, personality traits and
employability (Okere 2022; Wang & Zhao 2021). library need to
look for better ways to serve its users more and be more engaging
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(Padohinog & Ariate 2024) while academic staff need to look for
better ways in using library material resources because is an
essential part of their learning and relearning in order to hence
performance in carry out their duties (Soltani-Nejad, Taheri-Azad,
Zarei-Maram & Saberi 2020). The word “library” seems to be used
in so many different aspects now from the brick-and-mortar public
library to the digital library (Sehar & Shahid 2020; Idakwo 2022).

Wang and Zhang (2023) agreed that libraries provide access to a vast
array of information that may not be readily available elsewhere
which are academic journals, reference materials, specialized
databases essential for research, multimedia, and digital content.
(Rubin & Rubin 2020) says that library Support academic success
that help students and lectures succeed in their academic endeavours
by offering study spaces and technology that facilitate learning.
Libraries often provide designated spaces for group study,
encouraging collaboration among students. These spaces allow
students to work together, share ideas, and engage in discussions that
enhance their understanding of the subject matter (Samrgandi 2020).
(Makinde, Ogungbo, Dapo-Asaju & Ekeh 2021) maintains that
many libraries offer workshops focused on research skills, citation
management, and information literacy. These sessions empower
students to navigate library resources effectively and critically
evaluate sources. (Khan & Qureshi 2021; Rafig, Batool, Ali & Ullah
2021) reaffirmed that Students benefit from access to computers,
printers, and other technologies available in libraries. With the
increasing shift towards digital learning, students frequently use
online library resources, including e-books, academic databases, and
electronic journals. This accessibility allows them to engage with
materials anytime and anywhere (Khan 2021; Agrey, Michael, &
Shubi 2021).

Alkhaldi and Alsubaie (2023) restated that on the hand academic
staff depends on library resources to stay current in their fields,
conduct research, and publish findings. Access to scholarly articles
and databases is vital for their professional development and
contribution to academia. Browne (2020) in his view says that
academic staff can utilize library resources for grant writing and
proposal development. Access to data, literature reviews, and
previous successful proposals can significantly strengthen their
applications. (Aguolu 2022; Meeramani, Lakshmi, Swapna, Gururaj
& Sharmila 2023) avow that libraries serve as hubs for academic
collaboration, where faculty members can meet colleagues, attend
seminars, and participate in discussions that foster networking and
collaboration across disciplines. (Ajiboye, Bokoh, Bello & Idowu
2023; Ariate & Padohinog 2020) in their opinion many libraries
offer workshops and seminars for faculty, focusing on research
methods, teaching strategies, and technology integration. These
opportunities support continuous professional development and
enhance teaching effectiveness (Ashig, Rehman, & Mujtaba (2021).

Against the backdrop the current study examines the use of library
resources by students and academic staff of Ambrose Alli University
Ekpoma, Edo State, Nigeria: Implication for counselling

Research Questions

The study raised five research questions.

1. What is the rate of usage of library resources among
students, lecturers and faculty, and how does this vary by
demographic factors and academic disciplines?

2. How frequently do students and lecturers utilize library
information resources?

3. To what extent do users perceive the adequacy of
information resources in the library to meet their academic
and research needs?

4. How accessible are information resources in the library for

user?
5. How satisfied are users with the services offered by the
library?
Methodology

The study adopted a survey research method and the population
comprised of 13 faculties in Ambrose Aill University Ekpoma. This
are; Faculty of Agriculture (FOA); Faculty of Law (FOL);Faculty of
Life Sciences (FOLS); Faculty of Management Sciences (FOMS);
Faculty of Medical Laboratory Sciences (FOMLS); Faculty of
Clinical Sciences (FOCS); Faculty of Basic Medical Sciences
(FOBMS); Faculty of Physical Sciences (FOPS); Faculty of Social
Sciences (FOSS); Faulty of Environmental Studies (FOES); Faulty
of Education (FOE); Faculty of Communication Sciences(FOCS);
Faculty of Arts (FOA) and Faculty of Engineering and Technology
(FOEAT). The study adopted cluster sampling technique to select
(4) faculties; Faulty of Education (FOE); Faculty of Management
Sciences (FOMS); Faculty of Social Sciences (FOSS); and Faculty
of Basic Medical Sciences (FOBMS) were used to select 1,500
participants both students and academic staff across the four
faculties of the institution. The data were analysed using descriptive
statistics of tables, frequencies and percentages. A total of 1,500
copies of questionnaires were distributed to both students and
academic staff across the four faculties of the institution. Out of this
number a total of 1,208 (80.53%) were retrieved and found useful
for the study. This figure comprised of 990 (66%) and 218 (14.53%)
for students and academic staff respectively.

Results

Research Question 1. What is the rate of usage of library resources
among students, lecturers and faculty, and how does this vary by
demographic factors and academic disciplines?

Table 1: Respond Rate by Faculty

Faculty Students Lectures Total

(@) (%) (@) (%) (@) (%)
FOE 250 25.25 68 31.19 318 26.33
FOBMS 223 22.53 53 24.31 276 22.85
FOSS 285 28.79 40 18.35 325 26.90
FOMS 232 23.43 57 26.15 289 23.92
Total 990 100 218 100 1208 100

The data in table 1 indicate the rate of usage of library resources
among students, lecturers and faculty and how it varies by

demographic factors and academic disciplines. The analysis
revealed that the highest responses emerged from Faculty of Social
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Sciences (FOSS); with 325 (26.90%) followed by Faulty of
Education (FOE); 318 (26.33%); Faculty of Management Sciences
(FOMS) 289 (23.92%). The least responses came from Faculty of
Basic Medical Sciences (FOBMS) with 276 (22.85%). However, a
total of 1208 was involved in the study out of which 990 (81.96%)

students and 218 (18.04%) academic staff provided answers to the
questionnaires.

1. Research question 2. How frequently do students and lecturers
utilize library information resources?

Table 2: Frequent Use of Information Resources

Students Staff Total

Frequency of Use

® (%) (f) (%) ® (%)
Daily 102 10.30 42 19.27 144 11.92
Five times a week 175 17.68 22 10.09 197 16.31
Four times a week 153 15.45 28 12.84 181 14.98
Three times a week 195 19.70 43 22.02 243 20.12
Twice a week 175 17.68 28 12.84 203 16.80
Once a week 120 12.12 35 16.06 155 12.83
Hardly visit the library 70 7.07 15 6.88 85 7.04
Total 990 100 218 100 1208 100

Table 2 revealed that only 144 (11.92%) of the total respondents use
the library on daily basis while 197 (16.31%) patronized the library
five times in a week. Those who used the library four times a week
constituted 181 (14.98%). The highest number of respondents of 243
(20.12%) and 203 (16.80%) used the library three and two times a
week respectively while 155 (12.83%) of

them made use of the library once in a week. However, the smallest
group of the respondents 85 (7.04%) hardly visit or use the library.

Research question 3. To what extent do users perceive the
adequacy of information resources in the library to meet their
academic and research needs?

Table 3: Adequacy of Information Resources for Users

Students Staff Total

Adequacy

(@) (%) ) (%) ® (%)
Very adequate 281 28.39 79 36.24 360 29.80
Adequate 395 39.90 85 38.99 480 39.74
Fairly Adequate 250 25.25 21 9.63 271 22.33
Not Adequate 64 6.64 33 15.14 97 8.03
Total 990 100 218 100 1208 100

Table 3 provides the views of the respondents on the adequacy of
information resources with 360 (29.80%) of both students and staff
agreeing that the resources were very adequate while the highest
number of respondents 480(39.74%) concurred that the resources
were adequate. A reasonable number of them 271 (22.33%) opined

that the resources were fairly adequate leaving the smallest number
of 97 (8.03%) respondents who expressed their views that the
information resources were not adequate.

Research question 4. How accessible are information resources in
the library for user?

Table 4: Accessibility of Information Resources

Students Staff Total

Accessibility

()] (%) (] (%) 7 (%)
Very Accessibly 300 30.30 102 46.79 402 33.28
Accessible 460 46.47 98 44,95 558 46.19
Fairly Accessible 200 20.20 18 8.26 218 18.05
Not Accessible 30 3.03 00 00 30 2.48
Total 990 100 218 100 1208 100
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The results in table 4 represent the responses of the respondents on
the accessibility of resources. As shown in the analysis 402
(33.28%) respondents found the resources very accessible while the
highest number of 558 (46.19%) were of the view that the resources
were accessible. In the same way 218(18.05%)

respondents felt the resources were fairly accessible. The smallest
group of 30(2.48%) respondents who used the library felt that the
resources were not accessible to users.

Research question 5. How satisfied are users with the services
offered by the library?

Table 5: Satisfaction with the Services Provided

Students Staff Total

Satisfaction with Services

A (%) ) (%) F (%)
\ery Satisfied 285 28.79 93 42.66 378 31.29
Satisfied 392 39.60 102 46.78 496 41.89
Fairly Satisfied 253 25.55 20 9.17 274 22.62
Not Satisfied 65 6.06 3 1.39 63 6.22
Total 990 100 218 100 1208 100

Table 5 sought to find out the level of satisfaction of respondents
regarding information resources in Ambrose Alli University
Ekpoma, Edo State, Nigeria. The result revealed that 378 (31.29%)
were very satisfied with the resources provided in the library.
However, the largest group of 496 (41.89%) respondents were
satisfied with the resources while a reasonable number of 274
(22.62%) respondents were fairly satisfied. A very slim number of
65 (6.22%) who were among the users of the library were not
satisfied with the resources being provided in the library.

Discussion

The study examined the use of library resources by students and
academics staff of Ambrose Alli University Ekpoma, Edo State,
Nigeria. The study revealed that the rate of usage of library resources
varies among different groups, with students, lecturers from the
Faculty of Social Sciences (FOSS) showing the highest usage at
26.90%, followed closely by the Faculty of Education (FOE) at
26.33%, and the Faculty of Business and Management Sciences
(FOMS) at 23.92%. In contrast, the Faculty of Basic Medical
Sciences (FOBMS) had the lowest usage rate at 22.85%. The higher
usage rates among FOSS, FOE and FOMS is attributed to the nature
of their curricula, which may require more extensive research and
access to diverse resources. While the lower rate in FOBMS suggest
that students, and lecturers in faculty this discipline rely more on
clinical resources or external databases that are not primarily housed
within the library. This finding agreed with the finding of
(Padohinog et, al. 2024) that there is a significant difference between
the students and faculty members using the library services.

On the frequencies of library usage among respondents, the findings
indicate varying frequencies of library usage among respondents.
Specifically, only 144 (11.92%) use the library on a daily basis,
while 197 (16.31%) visit five times a week. A slightly smaller group,
181 (14.98%), uses the library four times a week. The most
significant segments include those who utilize the library

three times a week (243 or 20.12%) and two times a week (203 or
16.80%). In contrast, 155 (12.83%) visit once a week, and a smaller
group of 85 respondents (7.04%) hardly visits the library. This
suggests that a substantial proportion of respondents engage with the
library regularly, particularly those using it three times a week or
more. This indicates a strong reliance on library resources for
academic support. Despite the engagement, the low percentage of

daily users (11.92%) raises questions about barriers that might
prevent more frequent visits. Factors such as academic workload,
alternative resource availability, or preferences for online resources
may play a role. This finding is consistent with that of (Bokoh,
Ajiboye & Bello 2023) who found that the frequency varies in the
use of library services by postgraduate students in Southwest Federal
Universities, Nigeria.

On the adequacy of information resources, the findings reveal that
perceptions of the adequacy of information resources among
students and staff vary significantly. A total of 360 respondents
(29.80%) rated the resources as 'very adequate,' while the largest
group, 480 respondents (39.74%), considered them ‘adequate.’
Additionally, 271 respondents (22.33%) felt the resources were
'fairly adequate," and a small minority of 97 respondents (8.03%)
deemed the resources 'not adequate.

The presence of 22.33% of respondents rating resources as 'fairly
adequate’ indicates room for improvement. While these users are not
dissatisfied, their feedback suggests that enhancements could further
meet their needs

The 8.03% of respondents who found the resources 'not adequate’
should not be overlooked. Understanding the concerns of this group
is essential, as they may highlight critical gaps in the library's
offerings or accessibility issues that need to be addressed.

These finding agree with the finding of (Padohinog et, al. 2024)
who found that there is a significant difference between the students
and faculty members in using different collections

On accessibility of information resources by users the analysis
reveals varying perceptions regarding the accessibility of library
resources. A total of 402 respondents (33.28%) rated the resources
as 'very accessible,’ while the largest group, 558 respondents
(46.19%), considered the resources 'accessible." Additionally, 218
respondents (18.05%) felt the resources were 'fairly accessible,' and
a small minority of 30 respondents (2.48%) expressed that the
resources were 'not accessible. This suggests that the library has
successfully implemented systems and services that facilitate user
access to information resources.

The 18.05% of respondents who described the resources as ‘fairly
accessible' indicate that while they do not perceive significant
barriers, there may be aspects of accessibility that could be
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enhanced. Identifying specific issues or limitations faced by this
group could help the library address any lingering concerns.

The 2.48% of respondents who felt the resources were 'not
accessible’ highlights a critical area for investigation. Although this
group is small, understanding their challenges is essential for
improving overall library accessibility. Factors such as physical
access, technology barriers, or insufficient user support may be
contributing to their perceptions.

This result was against the finding of (Mahmood, et, al.2021) that
reported significant differences among the library user’s
accessibility belonging to the different academic disciplines, the
results demonstrate that library users from the different academic
disciplines have different opinions on the accessibility of
information resources

Reflecting on the aspect of satisfaction of respondents the results
indicate varying levels of satisfaction among library users regarding
the resources provided. Specifically, 378 respondents (31.29%)
reported being 'very satisfied' with the library resources. The largest
group, 496 respondents (41.89%), expressed that they were
'satisfied." Additionally, 274 respondents (22.62%) were ‘fairly
satisfied,’ while a small minority of 65 respondents (6.22%)
indicated they were 'not satisfied' with the resources. A combined
total of 73.18% of respondents expressing either 'satisfied' or ‘very
satisfied' suggests a generally favourable perception of the library’s
resources. This high level of satisfaction may reflect the library's
effective collection of materials and services that meet the academic
needs of its users.

The 22.62% of respondents who reported being 'fairly satisfied'
indicates that while these users have a positive outlook, there are
areas for improvement. Their feedback could provide valuable
insights into specific resources or services that may not fully meet
their expectations.

The 6.22% of users who expressed dissatisfaction is noteworthy,
despite being a minority. Understanding their concerns is crucial for
the library to address potential shortcomings. Factors such as
resource availability, relevance, or accessibility may contribute to
their dissatisfaction, and exploring these issues could help improve
overall user experience.

These findings were in line with the finding of (Thusithakumari
2020) who found that majority 119 (66%) of respondents are highly
satisfied with library services they had.

Conclusion

This study highlights the nuanced landscape of library resource
usage among different user groups, revealing several key findings.
The rate of usage varies significantly among students and faculty,
indicating that different academic disciplines and demographics
engage with library resources in distinct ways. The analysis shows
that while many users access library resources frequently, others do
so less often, suggesting varying needs and preferences that libraries
must address.

Moreover, perceptions of the adequacy of information resources
show significant variation, with a substantial majority feeling that
resources are at least adequate. However, the presence of a notable
minority expressing concerns underscores the need for ongoing
evaluation and enhancement of the library's offerings.

In terms of accessibility, a strong majority of respondents found
resources to be accessible, but a small percentage still encounter
barriers. This finding emphasizes the importance of continued
efforts to ensure that all users can fully engage with library services.

Finally, satisfaction levels reflect a generally positive sentiment
towards the resources provided, yet the dissatisfaction expressed by
a minority indicates areas for improvement. Addressing the
concerns of these users is crucial for fostering a supportive library
environment that meets the diverse needs of the community.

Recommendations

Base on the findings from the study the following recommendations
were made

1. Counsellors can play a key role in assessing the needs and
preferences of different user groups. By engaging with
students and faculty, they can gather insights on what
resources are most valuable and identify gaps that may
exist in library offerings. This feedback can help libraries
tailor their services more effectively.

2. Counsellors can advocate for resources and services that
address the unique needs of diverse demographic groups.
By understanding the varying academic disciplines and
their specific requirements, counsellors can push for the
acquisition of relevant materials and services that enhance
user engagement.

3. Counsellors can help identify barriers to resource
accessibility that some users face. They can work
collaboratively with library staff to develop strategies that
ensure all users, especially those from marginalized
groups, can fully access and utilize library resources.

4. Counsellors can actively promote library resources and
services to students and faculty, highlighting their
importance for academic success. By integrating library
resources into counselling sessions or workshops,
counsellors can encourage more frequent usage and help
users understand how to navigate library offerings.

5. Counsellors can facilitate the collection of user feedback
on library services. They can help design surveys or
conduct focus groups to gather qualitative data on user
satisfaction, perceptions of resource adequacy, and
accessibility issues. This data is invaluable for libraries
seeking to enhance their services.

6. Counsellors can serve as a bridge between users and
library staff, fostering communication and collaboration.
They can relay user concerns and suggestions to library
personnel, ensuring that the library is responsive to the
needs of its community.

7. Counsellors can participate in ongoing assessment
initiatives, helping to monitor changes in user satisfaction
and resource usage over time. Their involvement can help
libraries adapt and improve continuously based on user
feedback and evolving academic trends.
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