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ABSTRACT: In recent years, the language attitudes of students 

of Nguyen Tat Thanh University (NTTU) and some other 

training institutions towards learning Japanese have 

undergone notable changes, reflecting the development of 

foreign language learning trends in Vietnam. Many young 

people are eager to study abroad or experience Japanese 

culture. The popularity of anime, manga, and Japanese 

cultural trends serves as a major motivation for learning 

Japanese. 

Japanese is increasingly becoming a popular foreign language 

due to recruitment demand from Japanese enterprises. 

Students recognize career opportunities when proficient in 

Japanese, especially in fields like technology, tourism, 

business, and engineering. Some students are highly 

motivated and pursue JLPT certificates (from N5 to N1) to 

improve employment prospects. However, others learn 

Japanese only to meet graduation requirements without 

serious investment. The complexity of Japanese grammar, the 

writing system (Kanji, Hiragana, Katakana), and 

pronunciation often makes it more difficult compared to 

English or Korean. 
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This paper adopts a sociolinguistic approach, using both quantitative and qualitative 

methods to analyze and evaluate language attitudes among students, with the goal of 

enhancing motivation and finding effective learning strategies for NTTU students 

and other institutions offering Japanese language education. The findings indicate 

students are increasingly positive toward learning Japanese but still face significant 

challenges. Effective learning methods can accelerate language acquisition and 

improve career prospects. 

Keywords: Language attitude; Japanese; active foreign language learning methods 

1. INTRODUCTION 

In the context of globalization, Japan is not only an economic powerhouse but also 

has a significant cultural, scientific, and technological influence. Japanese has 

become increasingly important for students, especially those aiming to work in 

Japanese companies or related sectors. 

However, learning Japanese is challenging due to differences in writing systems, 

grammar, and pronunciation compared to learners' native languages. Over the past 

five years, learning Japanese has gained popularity in Ho Chi Minh City. This 

reflects the strengthening economic and cultural relations between Vietnam and 

Japan, as well as the desire of Vietnamese people to study or work in Japan. The 

learning goals of students in Ho Chi Minh City often revolve around career 

opportunities (due to the investment of Japanese companies in Vietnam), studying 

abroad, experiencing culture, and a love for Japanese pop culture (anime, manga, 

etc.). 

Students' attitudes toward learning Japanese play a crucial role in their learning 

outcomes. A positive attitude fosters better learning, while a negative attitude can 

lead to discouragement or giving up. Therefore, understanding these attitudes helps 

identify motivational factors and propose suitable learning and teaching strategies. 

This article is based on Ajzen’s theory of Language Attitude to explore and analyze 

students’ attitudes toward Japanese (both majors and non-majors). It aims to provide 

insight into learners’ expectations and contribute practical suggestions to help 
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maintain and enhance motivation and effectiveness in learning Japanese at NTTU 

and other language institutions. 

To achieve the research objectives, a survey was conducted on 150 students 

(Japanese majors and second-language learners) from Nguyen Tat Thanh University 

and Van Hien University. The study focused on learners’ motivation, attitudes, and 

learning strategies, and analyzed their learning behaviors under the current 

curriculum.¹ 

2. LITERATURE REVIEW 

2.1. Concept of Language Attitude: 

According to Nguyen Van Khang (2012), language attitude encompasses a person’s 

emotions, opinions, and reactions toward a language and the community that uses it. 

This attitude plays a crucial role in the learning process, as it directly influences 

motivation and the ability to acquire a language. A positive attitude enhances interest, 

receptiveness, and the effective use of the language. Conversely, a negative attitude 

may hinder knowledge acquisition and reduce communication confidence. 

In addition to individual factors, language attitude is also influenced by social and 

cultural elements. In sociolinguistics, three basic types of attitudes are often 

discussed: linguistic loyalty (attachment to and preservation of the native language), 

linguistic prejudice (discriminatory views toward a particular language or dialect), 

and linguistic inferiority (undervaluing one’s own language). 

Language learning is not just a matter of acquiring knowledge, but also a journey of 

emotional, cognitive, and behavioral change. Learners bring their beliefs, habits, and 

perspectives, which shape their attitudes toward the language. Positive attitudes can 

be formed through three key elements: cognition (understanding the value of the 

language), emotion (liking and motivation), and behavior (active participation in 

language learning activities). 

Thus, language attitude is not only critical to language acquisition but also reflects 

the interaction between individuals and their social and cultural environments. 

Studying language attitudes helps identify both challenges and advantages in 
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learning, thereby facilitating the development of supportive methods for a more 

effective and positive learning experience. 

2.2. Overview of the Survey Area and Subjects: 

This study focuses on students learning Japanese at universities, including both 

Japanese majors and non-majors (second foreign language learners) at Nguyen Tat 

Thanh University and Van Hien University, specifically those from the last three 

academic years. 

Overview of Nguyen Tat Thanh University: 

Located on Nguyen Tat Thanh Street, District 4, Ho Chi Minh City, the university 

was established in 1999 and upgraded to university status in 2011. It is one of the top 

20 non-public universities in Vietnam as of 2023. The Faculty of Foreign Languages 

manages the Japanese Studies program and boasts highly qualified, experienced 

lecturers. These instructors often engage in international training programs to 

enhance their teaching skills. 

The university's teaching methods include active approaches such as group work, 

class discussions, and practical exercises to promote student participation. Classes 

are equipped with modern technology like interactive boards, projectors, and online 

platforms to create a rich, engaging learning environment. Students are also 

encouraged to take part in presentations, workshops, and Japanese language clubs to 

gain real-life communication experience. 

Overview of Van Hien University: 

Founded in 1997, Van Hien University’s symbol is the Khue Van Pavilion, 

representing a commitment to cultural and intellectual development. In 1999, the 

university was authorized to open 10 undergraduate programs with over 900 first-

year students. Since 2012, Hung Hau Holdings has been the sole comprehensive 

investor. The university offers a diverse Japanese language program taught by 

instructors skilled in both language and cultural communication, providing students 

with a comprehensive perspective on Japanese culture and society.²³ 
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3. METHODOLOGY 

 Survey and statistical methods: The authors collected data through 

questionnaires distributed to Japanese language students at Nguyen Tat Thanh 

University and Van Hien University to evaluate their language attitudes. 

 Questionnaire design: A total of 150 students participated in the survey. The 

questionnaire gathered both personal information and students’ evaluations of 

issues related to language attitudes. 

 Data analysis: The collected data was processed using SPSS software for 

quantitative analysis. 

Research/Survey Questions: The questionnaire was divided into two parts: 

 Part 1: Personal information (e.g., gender, age, major, academic year) 

 Part 2: Language attitude assessment, with questions divided into three 

categories: cognitive, emotional, and behavioral. 

 The survey used a 5-point Likert scale: Strongly disagree (1) to Strongly agree 

(5). 

Significance of the Study: 

This research helps teachers, education managers, and learners better understand 

student attitudes. The insights can be used to adjust teaching methods and improve 

the effectiveness of Japanese language education. Furthermore, the study contributes 

to the enhancement of Japanese language training quality at relevant institutions. 

4. RESULTS AND DISCUSSION 

4.1. Survey Participants and Content 

We conducted a survey involving 150 students.  

a) Survey reference characteristics 

The following data offers an overview of student demographics, including age, 

gender, Japanese proficiency, academic year, and self-assessed satisfaction with their 
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Japanese language skills. These details help in understanding the students' learning 

conditions and attitudes toward learning Japanese at Nguyen Tat Thanh University 

and Van Hien University. Below is a detailed analysis of each aspect of the data 

table: 

Table 1. Student characteristics 

  Quantity Percentage (%) 

Year of Birth 2000 2 1.3% 

2001 2 1.3% 

2002 18 12% 

2003 50 33,4% 

2004 37 24,7% 

2005 41 27,3% 

Gender Male 40 27,2% 

Female 110 72,8% 

Japanese 

Language 

Proficiency 

N1 14 9,9% 

N2 30 19,9% 

N3 24 15,9% 

N4 26 17,2% 

N5 56 37,1% 

Year of Study First-year 47 31.3% 

Second-year 42 28% 

Third-year 49 32.7% 

Fourth-year 12 8% 

Satisfaction with 

Personal Japanese 

Skills 

Very satisfied 8 5,4% 

Satisfied 100 66,7% 

Neutral 34 22,6% 

Dissatisfied 7 4,7% 

Very dissatisfied 1 0,6% 

First, the age range of students ranges from year of birth 2000 to 2005, with the 

highest proportion belonging to students born in 2003 (33.4%), followed by 2005 

(27.3%) and 2004 (24.7%). Students born in 2000 and 2001 account for a very low 

rate, only 1.3% each year. 
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Regarding gender, the proportion of female students is overwhelming at 72.8%, 

compared to only 27.2% of male students. This disparity can strongly influence 

analyzes of language attitudes by gender. Regarding school year, first year students 

account for 31.3% and third year students account for 32.7%, while second year 

students account for 28% and fourth year students account for only 8%. The 

proportion of fourth-year students is quite low, possibly because many students have 

completed their studies or transferred to other programs. Finally, in terms of 

satisfaction with their Japanese language proficiency, the majority of students feel 

satisfied (66.7%), with 5.4% very satisfied and 22.6% neutral. 

However, there is still a small percentage of students who are dissatisfied (4.7%) and 

very dissatisfied (0.6%). These data reflect the fact that, although there is high 

satisfaction with Japanese language skills, there are still students who have difficulty 

and have not met expectations in the learning process. Survey subjects were aged 19 

to 23, with an average age of 19 to 21 years old. This is the age when students have 

clear awareness and learning perspectives about learning Japanese. Most of the 

surveyed subjects were students from the provinces who came to the city to study. 

Therefore, students have free study time, it is necessary to create group activities to 

promote the learning motivation of this group of students. 

b) Regarding survey content 

We survey students' language attitudes through language expressed as follows:  

 Content 1: Students' awareness of language attitudes 

 Content 2: Students' feelings about language attitudes 

 Content 3: Students' behavior regarding language attitudes 

 Content 4: Proposing methods to improve motivation and effectiveness in 

learning Japanese. 

4.2. Survey Results and Assessment 

Awareness of the role of Japanese in students' lives and studies plays an important 

role in shaping their language attitudes. Japanese is not simply a subject but also a 
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cultural bridge and means of international communication, opening up many 

opportunities for future development. First, learning Japanese opens up career 

opportunities at Japanese companies or businesses affiliated with Japan both 

domestically and internationally. 

With the strong development of economic and cultural relations between Vietnam 

and Japan, Japanese language proficiency has become a great advantage in today's 

competitive labor market. On the other hand, learning Japanese also helps students 

practice logical thinking and discipline, important qualities not only in studying but 

also in future work. 

+ Emotional Attitudes:  

Learning a new language helps broaden your vision and understanding of Japanese 

culture and people, thereby enhancing your ability to communicate and integrate 

internationally. The ability to communicate in Japanese not only helps students be 

more confident in daily activities but also gives them the opportunity to participate in 

cultural events, international conferences and academic exchange programs. 

Japanese also provides students with the opportunity to access a rich treasure of 

knowledge and research materials in Japanese, including scientific, technical and 

cultural works. This not only helps students improve their professional knowledge 

but also opens up opportunities to participate in research programs, scholarships and 

study abroad in Japan. 

Table 2.1. Descriptive statistics of cognitive variables in language attitudes 

 Mean Score Standard 

Deviation 

Corrected Item-

Total Correlation 

Cronbach’s 

Alpha if Item 

Deleted 

Japanese is an important skill in 

the era of globalization 

20.39 11.529 .690 .830 

Learning Japanese is necessary 

to have better job opportunities 

20.13 12.653 .590 .844 

Learning Japanese helps 

develop thinking skills 

20.29 12.031 .665 .834 
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Learning Japanese helps you 

understand Japanese culture in 

depth 

20.19 12.515 .626 .839 

You feel that learning Japanese 

is very difficult and can be 

discouraging 

20.08 12.853 .584 .845 

You are able to summarize key 

points in Japanese learning 

effectively 

20.27 12.079 .609 .842 

+ Emotional attitude: 

Japanese is not simply a language, but also brings many spiritual values, creating 

motivation and positively influencing the learning process of students. According to 

the survey, up to 93% of students love Japanese, while only 7% of students do not 

like it. This shows the high level of interest of students in this language, and also 

reflects the ability to adapt to new things and update modern elements in society. 

Loving Japanese helps students easily integrate into the learning environment and 

become more confident in communication, work and personal development. 

A notable point is that students from previous years tend to love Japanese more than 

first-year students. This proves that the process of learning Japanese at school not 

only maintains but also increases students' interest in the subject. This is an important 

factor, contributing to improving learning motivation and connection between 

learners and teachers. Although many students choose to learn Japanese for 

instrumental reasons, such as career needs or program requirements, it is the 

emotional factor that plays an important role in improving learning efficiency. When 

students have interest and passion for the subject, their attitude in class will become 

more positive, thereby creating a dynamic, open learning environment and effective 

interaction between learners and teachers. This not only helps improve learning 

outcomes but also shortens the process of achieving goals. 

On the contrary, if there is a lack of emotion in learning, students may have difficulty 

maintaining motivation and perseverance, leading to a negative impact on the 
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learning process. Not only learners but also teachers are affected by a passive attitude 

in the classroom, thereby reducing the quality of teaching and the effectiveness of 

knowledge transmission. 

Therefore, to improve the quality of teaching and learning Japanese, maintaining and 

promoting emotional factors is indispensable. Creating an exciting learning 

environment, helping students find joy in learning this language will make an 

important contribution to improving learning performance, creating favorable 

conditions for students to achieve their goals and develop themselves 

comprehensively. 

Below is a survey statistical table on emotional variables in language attitudes: 

Table 2.2 Descriptive statistics of affective variables in language attitudes 

 Mean Score Standard 

Deviation 

Corrected Item-Total 

Correlation 

Cronbach’s 

Alpha if Item 

Deleted 

You feel 

confident when 

learning 

Japanese 

14.25 8.992 .615 .802 

You really look 

forward to 

Japanese class 

13.95 8.252 .655 .791 

You love the 

Japanese 

language 

14.39 9.462 .586 .811 

You enjoy 

participating in 

extracurricular 

Japanese 

activities 

14.49 8.976 .602 .806 

You like your 

Japanese class 

and wish to 

study even more 

13.77 7.707 .707 .775 

The language attitude sentiment panel provides insight into students' feelings toward 

learning Japanese. The indicators in the table show that students feel proud to learn 
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Japanese, with a correlation coefficient of 0.615, and they also look forward to 

Japanese lessons, as shown by a correlation coefficient of 0.655. These indicators 

show that students' pride and anticipation have a positive impact on their learning 

attitude, thereby promoting learning motivation. Furthermore, students also showed a 

preference for extracurricular activities related to Japanese, with a correlation 

coefficient of 0.602, which shows that supplementary activities contribute to 

increasing students' interest and love for the language. 

One thing worth noting is that students feel very excited about Japanese classes and 

have a desire to learn more, shown by the highest correlation coefficient of 0.707. 

This index reflects students' satisfaction and expectations for learning Japanese. 

Cronbach's Alpha coefficient values from 0.775 to 0.811 show that the scale has high 

reliability in assessing students' emotional attitudes towards Japanese. This proves 

that the items in the table are consistent and reliable in reflecting students' attitudes. 

The sum of the statistical indicators shows that students have a deep interest and 

positive attitude towards learning Japanese. Confidence, interest, and desire to 

participate in Japanese-related activities all contribute to this positive attitude. The 

emotion scale has proven effective and reliable in assessing students' attitudes. 

Feeling confident when learning Japanese: The majority of students expressed 

confidence when learning Japanese, with the response rates "Strongly agree" and 

"Agree" dominating, about 50% and 25% respectively. Only a very small percentage 

disagrees with this opinion. Looking forward to Japanese lessons: Responses are 

mainly at the "Neutral" and "Agree" levels, showing moderate expectations from 

students for Japanese lessons.  

Although there are some students who disagree, this percentage is not high. Enjoying 

Japanese class and wanting to learn more in the future: There was a high consensus 

on liking Japanese class and wanting to learn more, with the majority of students 

"Agree" and "Strongly agree". This reflects satisfaction and positive motivation to 

learn. Like extracurricular activities: For extracurricular activities, students also 

showed support, with many responses of "Neutral", "Agree" and "Strongly agree". 

The number of students who disagreed was very small, indicating that these activities 

were highly valued. Overall this chart shows students' positive attitudes toward 
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learning Japanese. Students not only feel proud and look forward to Japanese classes, 

but also have a significant preference for this language compared to Vietnamese. 

They also want to learn more and participate in extracurricular activities, creating a 

positive and promising learning environment for the future. 

+ Behavioral Attitudes: 

When learning a foreign language, we must communicate fluently in that foreign 

language. Demonstrated through 4 skills: listening - speaking - reading - writing but 

mainly listening skills and speaking skills because these are necessary and important 

skills for learners to operate a new language as a method of communication and 

exchange of basic content, students' enjoyment in communication is extremely 

necessary. 

The state of excitement is an expression of behavior for Japanese. The survey results 

showed that excitement when communicating in Japanese with others accounted for 

40.1%, only 10.6% expressed a negative attitude towards excitement and 49.3% had 

a neutral attitude. Up to 93% of students love Japanese, but only 20.6% can 

communicate comfortably in Japanese. This result shows that affection for a 

language is not completely consistent with the level of excitement when using that 

language. This is a ratio that warns of effort from learners and solutions from 

teachers. From a purely emotional perspective, people easily express their feelings 

towards the subject expressed through external behaviors. During direct classroom 

teaching sessions, I directly interviewed subjects who were not excited about 

learning Japanese and learned that the reason was due to low self-esteem with their 

existing vocabulary, culture becoming a barrier, and passivity in communicating in 

Japanese. 

From the research results, the author finds that to communicate enthusiastically in 

your favorite language includes many influencing factors such as liking that language 

community or being willing to communicate on the part of the user, having the 

language ability to communicate, etc. It is necessary to build effective practice 

strategies for learners to be proactive, confident and comfortable in communication 

activities. When it comes to learning Japanese, the majority of students show 
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behavior that is interested in learning. 71.4% of students expressed an interest in 

learning foreign languages. 

Students are always interested in aspects of learning activities such as whether the 

teacher is a Vietnamese lecturer or a native lecturer, to the curriculum, documents, 

syllabus, teaching strategies associated with results, curriculum content... Students 

are always interested in forms of learning from online to online learning. The author 

conducted in-depth interviews, and the results showed that there is a lot of material 

on Japanese language learning forums, Youtube... The Japanese language training 

department plays an indispensable role in the university with the task of determining 

what Japanese language skills are necessary for students and vice versa. Because 

teaching activities must also consider aspirations, practical and future needs to create 

appropriate results for learners. Students' interest and behavioral expression are not 

really clear. 

Survey results show that the use of Japanese in the classroom is still at a low level 

with a rate of 6% using it, 42% of students do not use Japanese in the classroom. 

Obviously, students' Japanese language ability is quite limited, students do not have 

much knowledge or information to exchange when using Japanese in class. This 

issue can be viewed from two sides: on the learner's side: can they get rid of self-

esteem, not be afraid of saying the wrong thing,... this skill is necessary; on the 

teacher's side: has the learner been encouraged and is there any activity that attracts 

the learner, is the curriculum suitable for the learner, is the teaching content attractive 

so that the learner maintains motivation.  

When surveying Japanese language learning behavior, 34.7% of students agreed to 

"Regularly express opinions during class", 36% of students paid attention to lectures 

in class, 71.3% of students tried to use Japanese like native speakers. It is undeniable 

that the attraction that this subject brings is still the sentiment that the majority of 

survey subjects have chosen. Teachers need to pay attention to this issue so that 

learners can freely express their behavior in the foreign language subject that they 

consider as the foundation to help them get closer to language achievement. Learning 

a foreign language is not simply about learning about that language, but we need to 

connect with the culture, people and language community. As a result of the 
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behavioral survey of language attitudes, the author found that there are a number of 

factors that impact students' language behavior in a negative direction. It is the 

anxiety when communicating in Japanese that the author analyzed. First of all, 

regarding the level of excitement when communicating in Japanese, the majority of 

students (nearly 84%) expressed a neutral or not positive attitude, only a small part 

(about 10.7%) expressed excitement. 

Similarly, the level of Japanese language usage. in class is also not high when about 

89% of students show an unpositive or neutral attitude in this matter. A notable point 

is the level of anxiety when speaking Japanese, as the majority of students (about 

70.6%) feel nervous. This is a major barrier in using this language. However, the 

level of interest in learning Japanese is quite positive with about 70.7% of students 

agreeing or strongly agreeing that they are interested in learning Japanese.  

To summarize, although students have a certain interest in learning Japanese, they 

still have a lot of anxiety when speaking Japanese and have not shown a high level of 

excitement in communicating and using this language in the classroom. This shows 

that there is a need for encouragement and support measures for students to be more 

active in practicing and using Japanese. 

Table 2.3. Descriptive statistics of behavioral variables in language attitudes 

 Mean Score Standard 

Deviation 

Corrected Item-

Total 

Correlation 

Cronbach’s 

Alpha if Item 

Deleted 

Speaking Japanese in any 

situation makes you anxious 

36.74 51.697 .626 .919 

You often express your 

opinions during Japanese 

class 

37.54 53.606 .681 .916 

Learning Japanese helps you 

become closer with your 

friends 

37.32 52.461 .709 .914 

You often practice speaking 

Japanese with classmates 

37.40 54.537 .636 .917 
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You feel excited when 

communicating in Japanese 

with other people 

36.67 52.089 .635 .918 

You are always interested in 

learning Japanese 

37.42 53.601 .677 .916 

You feel comfortable using 

Japanese in class 

38.19 52.958 .786 .912 

You try to speak Japanese 

the way native speakers 

commonly do 

36.70 50.829 .674 .917 

You always try to understand 

lessons and complete 

homework even when absent 

from class 

37.56 53.322 .667 .916 

You always pay attention to 

lessons during Japanese 

class 

37.63 52.571 .714 .914 

Based on statistical data, we can evaluate the degree of uniformity and correlation 

between factors in students' Japanese language learning. First of all, the scales have 

average values ranging from 36.67 to 38.19, showing the level of students' agreement 

with statements related to learning Japanese. The variance of the scales ranges from 

50,829 to 54,537, showing that the variation in student responses is not too large. The 

corrected correlation coefficient between items and the total scale ranged from 0.614 

to 0.786, indicating that the items had a good relationship with the overall scale. 

Cronbach's Alpha coefficient ranges from 0.912 to 0.919, showing very high 

reliability of the scale. 

This level shows that the items in the scale have high internal consistency, ensuring 

that the questions measure a common concept related to students' Japanese language 

learning attitudes and behavior. To summarize, the above data shows that this scale 

has high reliability and the items have good correlation with each other, accurately 

reflecting students' attitudes and behaviors in learning Japanese. This allows us to use 

this scale to effectively evaluate and improve the quality of Japanese language 

teaching and learning. 
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Table 2.4. Statistics on students' Japanese learning methods 

Method Percentage (%) 

Studying through official textbooks 71.1% 

Practicing listening through movies, anime, and Japanese 

music 

68,4% 

Learning via mobile applications 56,6% 

Reading manga and Japanese novels 30,3% 

Communicating with friends in Japanese 13,2% 

Studying with tutors or attending extra classes 13.2% 

Practicing writing journals or essays in Japanese 11,8% 

Participating in language clubs or exchange groups 3.9% 

Survey data on Japanese learning methods shows that the majority of learners choose 

to study through the official textbook (71.1%) and practice listening with Japanese 

movies, anime, and music (68.4%). This reflects the trend of systematic learning and 

taking advantage of audio-visual media to improve language skills. In addition, 

learning through mobile applications (56.6%) is also commonly used, showing the 

increasingly important role of technology in foreign language education. However, 

methods of practicing communication and writing skills such as reading Japanese 

comics and novels (30.3%), communicating with friends in Japanese (13.2%), or 

practicing writing diaries and essays (11.8%) have a significantly lower rate, 

showing that learners give little priority to activities that require deeper linguistic 

thinking. 

In particular, participating in clubs/language exchanges has the lowest rate (3.9%), 

reflecting the lack of a direct Japanese practice environment. This poses a challenge 

in comprehensively developing language skills, especially speaking and writing 

skills. To optimize learning efficiency, learners should combine a variety of methods, 

especially focusing on practical communication activities to improve their ability to 

use Japanese in a more comprehensive way. 
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Table 2.5. Evaluate the effectiveness of learning methods 

Learning Method 

 

Not 

Effective 

(Students) 

Slightly 

Effective 

(Students) 

Neutral 

(Students) 

Effective 

(Students) 

Very 

Effective 

(Students) 

Studying through official 

textbooks 

2 4 50 73 21 

Practicing listening 

through movies, anime, 

and Japanese music 

1 2 39 62 46 

Learning via mobile 

applications 

2 5 50 73 20 

Reading manga and 

Japanese novels 

9 2 52 58 29 

Communicating with 

friends in Japanese 

1 4 27 59 59 

Practicing writing 

journals or essays in 

Japanese 

5 3 59 49 34 

Based on data from the table evaluating the effectiveness of Japanese language 

learning methods, it can be seen that studying through the official textbook is the 

method rated highest in terms of effectiveness. Specifically, 73 students rated this 

method as effective and 21 students rated it as very effective, with only 2 students 

rating it as ineffective. This confirms that learning according to the official 

curriculum is still a reliable approach, helping learners access knowledge 

systematically. 

In addition, learning through mobile applications also achieved a similar rating, with 

73 students rating it as effective and 20 students rating it as very effective, showing 

that technology greatly supports accessing and improving Japanese language 

proficiency. Listening practice using movies, anime, and Japanese music also 

received positive reviews, with 62 students rating it effective and 46 students rating it 

very effective. This method has a higher "very effective" rate than app-based 

https://zenodo.org/records/15779754


Page 18 of 51                                                                https://zenodo.org/records/15779754  

learning, reflecting real-life language exposure through entertainment media that 

helps learners improve their listening and pronunciation skills. 

However, the method of reading Japanese comics and novels has a more diverse 

rating. Although 58 students rated it as effective and 29 students rated it as very 

effective, there were still 9 students who rated it as ineffective. This may stem from 

differences in learners' reading comprehension levels, making this method not 

suitable for everyone. The method of communicating with friends in Japanese and 

practicing writing diaries and essays in Japanese has positive reviews, but also 

reflects some challenges. Despite the high percentage of "effective" and "very 

effective" ratings (59 students for both methods), the number of students rating 

"ineffective" and "less effective" persisted, especially with writing skills, suggesting 

that many learners still have difficulty maintaining and practicing these skills. 

Research results show that learning through official textbooks, learning through 

applications and practicing listening with movies are the methods most highly rated 

for effectiveness in learning Japanese. Reading manga, communicating and writing 

in Japanese also bring significant benefits but the level of effectiveness varies 

depending on the individual. Therefore, to improve learning efficiency, learners 

should flexibly combine many methods and at the same time look for practice 

opportunities suitable to their level to comprehensively improve language skills. 

 

 

 

 

 

 

Based on the survey chart, when encountering new words or difficult grammar, the 

majority of learners choose to look up the dictionary and try to remember the 

meaning immediately (56%), showing that quickly accessing reference materials is 
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the most popular method. This reflects learners' proactive tendency to expand 

vocabulary and consolidate grammar through instant lookup and memorization. In 

addition, 21% of learners chose to write in notebooks to review later, showing that 

some people tend to apply the note-taking method to memorize vocabulary and 

grammar more effectively. This is a method that supports lifelong learning, especially 

useful for those who tend to learn through handwriting and repetition. 

A smaller proportion, 17% of learners, chose to ask friends or teachers, which shows 

that although talking to others can help better understand semantics and usage, this 

method is not the most popular choice, possibly due to communication barriers or the 

convenience of personal searching. Finally, only 6% of learners do nothing and skip 

over difficult words or grammar, showing that the majority of learners tend to find 

ways to absorb and remember knowledge. new knowledge, instead of ignoring them. 

Survey results show that Japanese learners tend to be proactive in expanding their 

vocabulary and improving their grammar by looking up the dictionary immediately 

or taking notes for later review. However, the proportion of people asking friends or 

teachers is not high, which may indicate that the learning environment or self-study 

habits are still dominant. Meanwhile, the number of people choosing to skip new 

words or difficult grammar is very low, which shows that the majority of learners are 

serious about studying and looking for effective memorization methods. To optimize 

vocabulary and grammar learning, you can combine methods of looking up, taking 

notes, and practicing with friends to improve your ability to use Japanese more 

comprehensively. 

Difficulty Number of Students Percentage (%) 

Difficulty remembering vocabulary and kanji 122 81,30% 

Lack of speaking environment 64 42,60% 

Complicated grammar, hard to apply 84 56,00% 

Lack of self-study time 35 23,30% 

Lack of study motivation 50 33% 

No suitable learning methods 44 29,30% 
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Survey results show that difficulty remembering vocabulary and kanji is the biggest 

obstacle for Japanese learners, with 81.3% of participants experiencing this problem. 

This reflects the fact that the Japanese writing system, especially kanji, requires a 

long memorization process and effective learning methods. Besides, 56% of learners 

have difficulty with complex and difficult to apply grammar, showing that Japanese 

grammatical structure can make it difficult to use flexibly in communication and 

writing. 

Another important factor is the lack of a speaking practice environment, mentioned 

by 42.6% of survey participants. Not having enough real-life communication 

opportunities can reduce language reflexes, making it difficult for learners to 

improve their speaking skills. In addition, lack of motivation to learn (33%) and no 

appropriate learning method (29.3%) are also hindering factors, reflecting the fact 

that many learners have not found an effective approach or have lost interest in the 

learning process. Lack of time for self-study (23.3%) is another difficulty, which may 

stem from a busy schedule or not having a reasonable study plan. 

In general, the biggest difficulties when learning Japanese are mainly related to 

memorizing writing, complex grammar and lack of a communication practice 

environment. In addition, the problem of learning motivation and inappropriate 

learning methods also significantly affect the language acquisition process. To 

overcome these obstacles, learners can apply more effective memory methods such 

as SRS (Spaced Repetition System), create a realistic communication environment 

through Japanese clubs or language exchange platforms, and build scientific learning 

plans to maintain motivation and improve learning performance. The combination of 

many different learning methods will help Japanese learners improve their language 

acquisition efficiency and achieve sustainable progress. 

5. PROPOSED ACTIVE FOREIGN LANGUAGE LEARNING METHOD (IN CASE 

OF JAPANESE) 

To improve the effectiveness of learning Japanese, students learning foreign 

languages in general and learning Japanese in particular need to apply active and 

creative learning methods with some methods as follows: 
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5.1. Language Immersion 

Language Immersion is an approach to learning a foreign language in which learners 

are exposed to and use the target language in a natural or simulated natural 

environment. This method is often applied in bilingual education, study abroad 

programs, or creating environments for maximum exposure to the language being 

studied.Core  

5.1.1. Core principles of the Immersion method 

The Immersion method is based on the principle that learners will acquire language 

naturally through using it in real-life contexts, instead of learning it theoretically or 

only through books. This approach is similar to the way children learn their native 

language. 

Main principles: 

• Continuous exposure to the language: Learners must be placed in an 

environment where the target language is used continuously, forcing them to 

adapt. 

• Learning through context: Instead of learning grammar or vocabulary 

individually, learners acquire them through real-life situations. 

• Natural communication: Learners are encouraged to use language to 

communicate, even when making mistakes. 

• Active learning instead of passive: Learners not only receive information but 

must practice regularly. 

5.1.2. Forms of applying the Immersion method 

This method can be implemented in many different ways depending on the learning 

environment. 

a. Learning in a natural environment (Natural Immersion) 

• Study abroad or live abroad where the target language is the primary language. 
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• Join target language communities or groups. 

• Work in an environment that requires the use of that language. 

b. Learning in an educational environment (Structured Immersion) 

• Bilingual classes or training programs entirely in the target language (e.g. 

learning Math, Science in Japanese). 

• Schools use immersion to teach (for example, children learn Japanese entirely 

instead of translating from their mother tongue). 

• Foreign language courses use a “target language only” approach in class. 

c. Create your own immersion environment (Self-Immersion) 

• Watch movies, listen to music, read books in the target language without using 

subtitles or translations. 

• Set your phone, computer, and other devices to the language you're learning. 

• Practice “thinking in the target language” – instead of translating, try to think 

directly in the language you are learning. 

• Interact with native speakers or join online forums and groups that use that 

language. 

5.1.3. Benefits of the Immersion method 

The Immersion method brings many outstanding benefits in language learning: 

a. Improved natural listening and speaking: Because learners are continuously 

exposed to the language, they develop listening comprehension skills faster and 

speaking reflexes are more natural. 

b. Helps think in the target language: When "forced" to use language in many 

different situations, learners gradually form thinking directly in that language, 

instead of translating back and forth between languages. 
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c. Enhance vocabulary and grammar in a natural way: Instead of learning 

vocabulary and grammar mechanically, learners absorb them through context, 

helping to remember them longer and use them more accurately. 

d. Learn faster and more effectively than traditional methods: Studies show that 

immersion helps learners achieve fluency faster than traditional methods that 

rely on translation and grammar teaching. 

5.1.4. Limitations and challenges of the Immersion method 

Although there are many advantages, immersion also has certain challenges. 

a. Feelings of initial confusion and overload: Learners may find it difficult to fully 

understand the content, especially in the first stages. 

b. Easily discouraged without support methods: Without appropriate materials or 

instructors, many people may lose motivation because they find it difficult to 

progress. 

c. Not suitable for everyone: Not everyone has the conditions to practice 

immersion, especially those who cannot have direct contact with native speakers 

or do not have the opportunity to study abroad. 

d. Needs perseverance and initiative: Immersion requires learners to be patient, 

create their own opportunities to use the language and not be afraid to make 

mistakes. 

5.1.5. How to apply the Immersion method effectively 

a. Build a rich learning environment 

• Listen to podcasts, watch videos, read the news, use language learning apps. 

• Find a native classmate or teacher to practice regularly. 

• Make friends: Join online or offline communities to communicate with native 

speakers. 

b. Gradually increase your exposure to the language 
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• Start with simple content, then gradually upgrade to more difficult content. 

• Create a challenge like “a day of only using Japanese” or “a week of not using 

your native language when texting”. 

• Change device language: Switch the language on your phone, computer and 

applications to Japanese. 

c. Don't be afraid of making mistakes 

• See mistakes as a natural part of the learning process. 

• Confidently communicate even when not perfect. 

d. Combine with other methods 

• Use flashcards to support vocabulary learning. 

• Practice listening with subtitles and then gradually switch to without subtitles. 

• Combine reading, listening, speaking and writing for comprehensive 

improvement. 

The Immersion method is an effective approach that helps learners quickly achieve 

the ability to use natural language. Although there are challenges, if persistent and 

applied properly, immersion will help you improve your foreign language skills in a 

superior way compared to traditional methods. 

5.2. Active Practice 

Active Practice is an educational approach that focuses on applying knowledge in 

practice instead of just passively absorbing information. This method emphasizes 

learners' initiative, helps them develop skills, remember longer and improve their 

ability to solve language problems through practical practice. 

5.2.1. Principle of Active Practice method 

This method is based on the principle of "learning by doing", meaning that learners 

do not just read, listen or observe but need to participate in a continuous practice 

process to practice skills. 
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Main principles of Active Practice method: 

• Repeated practice: The more you practice, the more proficient the skill becomes. 

• Instant feedback: Learning from mistakes through direct feedback helps improve 

quickly. 

• Highly interactive: Learn through action, experimentation, solving real problems 

instead of passively absorbing. 

• Application in many different contexts: Helps consolidate knowledge and 

enhance adaptability. 

• Develop critical and creative thinking: Practical practice helps learners think 

more flexibly and be more confident when solving problems. 

5.2.2. Forms of applying the Active Practice method 

This method can be implemented in many different areas, from education to 

professional and personal skills development. 

a. Project-Based Learning: Learners carry out real-life projects/situations, 

combining theory with practice to solve a specific problem. For example: In 

Japanese, instead of just learning grammar, learners will build a real-life 

situation and handle it with the support of the instructor, helping to develop 

problem-solving thinking and teamwork ability. 

b. Learning by Teaching: When learners have to re-explain knowledge to others, 

they are forced to understand more deeply and remember it longer. For example: 

Students organize study groups and explain lectures to classmates. 

c. Learning through games (Gamification & Role-playing): Use gamification or 

role-playing to create real-life experiences. For example: Learners play the role 

of a salesperson and practice communicating with customers through realistic 

role-playing exercises. 

d. Learning through trial and error (Trial & Error): Encourage learners to 

experiment, make mistakes and learn from experience instead of just listening to 
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lectures. For example: Learners check each other's errors in group exercises and 

tests. 

5.2.3. Benefits of Active Practice method:  

This method brings many benefits compared to passive learning: 

a. Remember longer and understand deeper: Practicing helps the brain create 

stronger connections, helping to remember better than just reading or listening to 

lectures. 

b. Improve practical skills: Learning through practice helps develop the ability to 

apply knowledge to real work. 

c. Increase problem-solving ability: When having to directly perform tasks, 

learners will develop critical thinking and find ways to solve problems quickly. 

d. Build confidence: When mastering a skill through practice, learners will feel 

more confident when applying it in practice. 

e. Reduce boredom and increase initiative: Compared to passive learning, Active 

Practice is more interesting and attractive, helping learners be more motivated to 

continue. 

5.2.4. Limitations and challenges of the Active Practice method:  

Although it has many advantages, the Active Practice method also encounters certain 

difficulties: 

a. Requires more time and effort: Compared to simply learning theory, practice 

requires more time to experiment and correct mistakes. 

b. Can be stressful without proper guidance: Without guidance, learners may feel 

confused or make repeated mistakes without knowing how to fix them. 

c. Requires appropriate resources and environment: Some forms of hands-on 

learning require special equipment, tools, or environmental conditions (e.g., 

laboratory, simulation software). 
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d. Not suitable for all fields: Some subjects such as history or philosophy can be 

difficult to apply Active Practice without a creative approach. 

5.2.5. How to apply Active Practice effectively:  

To apply Active Practice effectively, you need to have an appropriate strategy: 

a. Combine practice with theory: Learn theory first, then immediately apply it to 

practical exercises. For example: Studying grammar, after learning a new 

sentence pattern, immediately write sentences about simple problems around 

daily life to test. 

b. Create an active learning environment: Teachers and instructors should design 

lessons in a "student-centered" direction, encouraging discussion and practice. 

c. Provide quick feedback: Learners need early feedback to recognize mistakes and 

improve immediately. 

d. Create real-life situations: Design practical exercises or projects instead of just 

using theory tests. 

e. Encourage experimentation and creativity: Allow learners to find their own ways 

to solve problems instead of just following instructions. 

Active Practice is one of the most effective ways to develop skills and long-term 

memory. Although there are some challenges, if applied properly, it helps learners 

become proactive, confident and able to apply knowledge into practice. 

5.3. Learn by context and vocabulary by topic 

The contextual and thematic vocabulary learning method is an approach that helps 

learners acquire vocabulary and grammar more effectively by placing them in real-

life contexts and grouping words by topic. Instead of learning individual words or 

random lists, this method focuses on building vocabulary with logical connections, 

making it easier for learners to remember and use in practice. 
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5.3.1. Principles of contextual learning and topic-based vocabulary 

This method is based on two main principles:  

a. Context-Based Learning: Words and grammatical structures are learned in real-

life contexts, helping learners understand how to use them naturally. Context can 

include stories, conversations, articles, real-life situations, etc. For example: 

Instead of learning the word "restaurant" alone, learners can learn through a 

conversation about ordering food in a restaurant. 

b. Thematic Vocabulary Learning: Vocabulary is grouped according to related 

topics, making memorization easier. For example: If you learn about the topic of 

travel, you will learn words like "airport", "boarding pass", "baggage claim"... 

Learning by topic helps learners build vocabulary systematically instead of 

learning discretely. 

5.3.2. Forms of application of this method 

This method can be implemented in many different ways depending on the learning 

environment. 

a. Learn through real conversations: Read or listen to conversations with specific 

topics, then analyze the vocabulary and grammatical structures in them. For 

example: When learning about shopping, you can learn through a conversation 

between a shopper and a salesperson. 

b. Learning through stories and situations: Learning vocabulary in stories with 

clear contexts helps learners understand how to use them in practice. For 

example, a story about a trip can help you learn vocabulary related to airports, 

hotels, and transportation. 

c. Use a mind map: Draw a diagram linking related vocabulary in a topic to help 

remember more easily. For example, the topic "Environment" can include 

branches such as "Pollution", "Recycling", "Climate change" (climate change). 

d. Learning through images and videos: Learning vocabulary with images or 

videos helps stimulate memory and associate words with specific images. For 
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example: When learning about foods, you can use pictures or videos describing 

each dish. 

e. Learn through games and practice exercises: Use games such as flashcards, 

word guessing, and grouping words to reinforce vocabulary by topic. For 

example: Play the game “20 questions” with the topic “Career” to learn words 

related to work. 

f. Learn through journaling and storytelling: Writing about a specific topic helps 

you apply the vocabulary you learn in practice. For example, writing a diary 

about your school day can help you use vocabulary related to school, teachers, 

assignments, etc. 

5.3.3. Benefits of contextual learning and topic-based vocabulary 

a. Remember longer and easier: Learning vocabulary in context helps the brain 

associate words with images, sounds and real-life situations, helping to 

remember better. Learning by topic helps create a system of related vocabulary, 

avoiding confusion when learning single words. 

b. Improve practical communication ability: When learning words in context, 

learners clearly understand how to use words in the right situation, helping to 

communicate more naturally. For example: If you learn about job interview 

topics, you will know how to use specialized vocabulary correctly. 

c. Limit back translation to your mother tongue: When learning words in context, 

you will understand words directly in the target language instead of translating 

them into your mother tongue. This helps speed up thinking in the new language 

and reduces reliance on translation. 

d. Increase your ability to infer and guess the meaning of new words: When you 

encounter new words in context, you can rely on the situation to guess the 

meaning, instead of having to look up the dictionary. This helps improve reading 

comprehension and listening skills. 
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e. Learn more effectively than traditional vocabulary learning: Learning 

vocabulary from random lists is often ineffective because it lacks logical 

connections. When studying by topic, you can immediately use words in the 

same situation, making learning more useful. 

5.3.4. Limitations and challenges of this method 

a. It takes time to build vocabulary by topic: Learning by topic requires preparation 

and systematization of vocabulary, which cannot be learned as quickly as 

learning discrete words. 

b. Some words are difficult to put in context: Some abstract or rarely used words 

can be difficult to learn in context, forcing learners to combine it with other 

methods. 

c. Easily limited within the scope of the topic: If only studying by topic, learners 

may have difficulty when encountering vocabulary outside the scope they have 

learned. 

d. Need to combine with practice to achieve high efficiency: If you only study 

without practicing communication, word usage skills may still be limited. 

5.3.5. How to apply this method effectively 

a. Choose a topic that matches your learning goals: If studying for travel, focus on 

topics such as communication at airports, hotels, and restaurants. If studying for 

work, choose topics related to your job and major. 

b. Combine multiple learning methods: Use books, movies, songs, podcasts, and 

language learning apps to expose yourself to vocabulary in many different contexts. 

For example: Studying the topic "Cuisine", you can read menus, watch cooking 

videos and listen to conversations in restaurants. 

c. Practice regularly: Write articles, participate in conversations, and put vocabulary 

into practice as much as possible. 
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d. Learn vocabulary in sentences, not just individual words. For example: Instead of 

just learning the word “exciting”, learn the sentence “This movie is really 

exciting!” to understand how to use it. 

Learning by context and topic-based vocabulary is one of the most effective methods 

to help learners remember words longer, improve communication skills and use 

language more naturally. However, to achieve maximum effectiveness, it needs to be 

combined with continuous practice and applied to daily life. 

5.4. Combine multiple skills 

The Integrated Skills Learning method of learning a foreign language is an approach 

that helps learners develop four main skills simultaneously: Listening, Speaking, 

Reading, Writing, instead of focusing on each individual skill. This method helps 

create balance in language use, increase practical communication ability and train 

more flexible thinking. 

5.4.1. The principle of the foreign language learning method combines many skills 

This method is based on two main principles: 

a. Language as an Integrated System: In reality, when using a language, we rarely 

use only one skill. For example: When we converse, we listen and speak at the 

same time; When we read an email, we read and can write a response. Learning 

a foreign language in a way that combines many skills helps simulate natural 

language use in life. 

b. Balanced Skill Development: If you only focus on one skill (for example, just 

learning reading or grammar), learners may have difficulty practicing the 

language in real life. Combining multiple skills helps build the ability to use 

language more flexibly and effectively. 

5.4.2. Ways to combine many skills in learning a foreign language: This method can be 

implemented in many different ways, depending on learning goals. 

a. Listening & Speaking Integration: Listen to podcasts, lectures, videos, then 

summarize verbally. Practice conversations: listen to a short conversation, then 
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role-play and repeat or respond. Listening and imitation (Shadowing technique): 

Listen to a sentence, then repeat it immediately to improve pronunciation and 

reflexes. The benefits of this method are improved listening comprehension and 

faster speaking reflexes, while helping to pronounce more accurately. 

b. Reading & Writing Integration: Read articles, short stories, blogs, then write a 

summary or response to the content. Rewrite a story or article in your own way, 

using learned vocabulary and grammar structures. Create a reading journal: 

After reading a passage, write notes about important points or new words 

learned. Benefits include expanding vocabulary and improving the ability to 

express ideas in writing. 

c. Listening & Reading Integration: Watch videos with subtitles, then compare 

writing and pronunciation to better understand language usage. Listening to 

audiobooks combined with reading: Listening and reading at the same time 

helps you get familiar with the pronunciation and natural rhythm. Read the 

content first, then listen again without looking at the text to check 

comprehension. Benefits: Helps improve sound recognition and increase 

vocabulary naturally. 

d. Speaking & Writing Integration: Practice writing in a journal every day, then 

read it back and speak out loud to check your expression. Summarize a topic in 

writing, then practice talking about it in front of a mirror or with a friend. Write 

a dialogue script and then role-play it to practice speaking. The benefit is 

improved ability to organize ideas and reflect when using language. 

e. Combine all four skills (Four-Skill Integration): Several methods can help you 

develop all four skills simultaneously: Project-Based Learning: For example, 

you can research a topic, read documents, listen to related podcasts, write reports 

and present results; Storytelling:  

Listen to a story, re-read the written version, continue writing the story in your own 

way and then retell it orally; Group Discussion (Discussion & Debate): Read an 

article, hear different views on that topic, write your opinion and then discuss it 
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orally. Benefits: Helps learners develop flexible thinking, diverse expression abilities 

and become more confident when using language. 

5.4.3. Benefits of a multi-skills approach 

Combining many skills will help develop learners' language naturally: This method 

helps learners absorb and use the language like a native speaker, instead of just 

learning individual parts. Improve practical communication skills. When you 

combine many skills, you will have an easier time in real-life situations such as 

chatting, writing emails, listening to lectures, and reading specialized documents. 

Helps remember vocabulary and grammar longer. When you encounter a new word 

in many different forms (reading, listening, writing, speaking), you will remember it 

longer and understand how to use it more flexibly. Enhance reflexes and confidence: 

When practicing all 4 skills simultaneously, you will not be "frozen" when 

communicating or encountering new situations. Reduce boredom in learning: 

Combining many skills makes learning more diverse, lively and interesting, instead 

of just focusing on a single skill. 

5.4.4. Limitations and challenges of this method 

a. Requires time and perseverance: Compared to just learning a single skill, 

combining multiple skills requires more practice time. 

b. Can cause overload if you don't have a reasonable roadmap: If you learn too 

many skills at once without a specific plan, you can become overwhelmed and 

lose motivation. 

c. Need a suitable practice environment: To apply this method effectively, you need 

an environment that helps practice all skills, such as a classroom, an English-

speaking community, or online learning platforms. 

5.4.5. How to apply this method effectively 

a. Identify specific goals 

• If you need to communicate better, prioritize Listening & Speaking. 
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• If you need to study for work or research, focus on Reading & Writing. 

• If you want comprehensive development, combine all four skills in your 

learning plan. 

b. Create flexible learning habits: Learn new vocabulary through listening, reading, 

writing and speaking. Build a habit of listening to podcasts in your free time, 

reading books every day, writing in a journal, and chatting with friends in your 

target language. 

c. Combine technology and diverse materials: Use videos, articles, language 

learning apps, audiobooks, and practice exercises to expose yourself to the 

language in a variety of ways. 

d. Practice regularly and systematically: Apply learned skills to daily life, such as 

writing emails in a foreign language, watching movies without subtitles, joining 

a foreign language club. 

The foreign language learning method that combines many skills is a comprehensive 

approach, helping learners use language naturally, flexibly and effectively. Although 

there are some challenges, if applied correctly, this is one of the optimal methods to 

achieve foreign language proficiency. 

5.5. Set clear goals and stay motivated 

Learning a foreign language is a long process and requires perseverance. One of the 

important factors that help learners achieve success is setting clear goals and 

maintaining motivation. When there are specific goals and appropriate strategies, 

learners will easily track progress, keep their spirits up, and continue learning even 

when they encounter difficulties. 

5.5.1. Principles of the method Set clear goals and maintain motivation 

a. The importance of setting clear goals 

• Goals help learners have a specific direction instead of learning in a vague way. 
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• When you have a clear goal, you will know what to study, when to complete it, 

and how to achieve it. 

• Goals help you focus and optimize your study time. 

b. The importance of motivation in the learning process 

• Learning a foreign language is a long process that can easily become frustrating 

if there is no motivation. 

• Motivation helps learners overcome difficult times and continue practicing even 

when they do not see immediate progress. 

• When you are motivated, you will turn studying into a habit instead of feeling 

forced. 

5.5.2. How to set clear goals in learning a foreign language:  

Some effective methods for setting foreign language learning goals include: 

a. Use SMART principles to set goals: need to ensure 5 SMART criteria: 

• S – Specific: Clearly identify what you need to learn, at what level, and why you 

are learning. 

• M – Measurable: Set a measurable goal, for example, “Learn 50 new vocabulary 

words every week” instead of “Improve your vocabulary.” 

• A – Achievable: The goal must be realistic, not too high to avoid 

discouragement. 

• R – Relevant: The goal must match personal needs, for example: Learn English 

communication if you want to work in an international environment. 

• T – Time-bound (With specific time): Set a completion time, for example: 

"Reach level B2 in 6 months". 

Example of a SMART goal: 

• Unclear: “I want to be good at Japanese.” 
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• SMART goal: “In the next 3 months, I will learn 10 vocabulary words every day, 

complete a Japanese communication course, and practice speaking Japanese 30 

minutes every day with friends.” 

b. Break your goals into smaller pieces to make them easier to achieve: Don't set 

too big a goal like "Be fluent in Japanese in 1 year" because it can easily be 

overwhelming. Instead, learners should divide it into smaller stages, for 

example: Months 1-3: Learn 500 basic vocabulary, practice listening 10 

minutes/day. Months 4-6: Practice speaking with native speakers twice a week. 

c. Build a specific learning path: Determine methods and materials suitable for 

goals. For example: If you want to communicate well, you can choose to learn 

through podcasts or video conversations, instead of just studying grammar. 

5.5.3. How to stay motivated to learn a foreign language 

a. Determine your reasons for learning a foreign language: Write down the reasons 

why you want to learn: Work, travel, study abroad, make friends, explore 

culture; When you lose motivation, repeat this reason to find inspiration again. 

b. Combine learning foreign languages with hobbies: If you love music, listen and 

sing along to foreign language songs. If you like movies, watch movies with 

subtitles and then gradually switch to without subtitles. If you like reading 

books, start with comics and simple books first. 

c. Create a daily study habit: Spend at least 15-30 minutes a day studying, instead 

of studying all on one day of the week. Study when you feel most alert, for 

example: early in the morning or before bed. Record your learning to track 

progress and stay motivated. 

d. Join a learning community: Connect with people learning foreign languages to 

share experiences and progress together. Join clubs, Facebook groups, forums, 

language learning apps (like Duolingo, Tandem, HelloTalk). 

e. Create your own challenges and rewards: Set a challenge: For example, “In 1 

week, I will communicate with at least 5 foreigners”. Reward yourself: When 
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you complete your goal, reward yourself with something interesting like a movie 

or a new book. 

f. Create a foreign language learning environment around you: Change the 

language of your phone or computer to the language you are learning. Post 

vocabulary around the house, for example: Stick the word “Mirror” on the 

mirror, “Door” on the door. Thinking in a foreign language: Practice thinking 

and talking to yourself in a foreign language. 

5.5.4. Challenges when setting goals and staying motivated: 

a. Get impatient when you don't see immediate progress: Learning a foreign 

language takes time and repetition, don't expect immediate progress. Record 

your progress to see gradual progress. 

b. Feeling discouraged because there is no practice environment: Actively find a 

practice environment such as talking with friends, joining a study group, 

connecting with native speakers through a language learning app. 

c. Lack of motivation because the goal is too far away: If you set a goal that is too 

big like "Speak English fluently in 1 year", you can easily get discouraged. 

Instead, set short-term goals that are easy to achieve, for example: “In 1 month, 

be able to introduce yourself fluently.” 

d. No specific plan: Setting goals without a clear plan can easily lead to 

procrastination. Make a specific study schedule, for example: “Monday - Listen 

to a podcast for 15 minutes, Tuesday - Learn 10 new words.” 

5.5.5. How to maintain long-term goals:  

Stay motivated by reading the success stories of other language learners. Update 

goals every 3-6 months to match progress and actual situation. Make learning fun, 

not pressure. 

Setting clear goals and maintaining motivation are two important factors that 

determine success in learning a foreign language. When you have specific goals and 

sustainable motivation, it will be easier for you to maintain perseverance and achieve 

https://zenodo.org/records/15779754


Page 38 of 51                                                                https://zenodo.org/records/15779754  

the desired results. Most importantly, make studying a fun and lifelong habit, instead 

of just a temporary task. 

5.6. Use technology and resources 

Modern technology has revolutionized the way we learn foreign languages, making 

access to knowledge easier, more flexible and more effective. Using technology tools 

and digital resources helps learners optimize their time, improve their self-study 

ability, and expose them to language in many different contexts. 

5.6.1. Principles of using technology in foreign language learning 

a. Technology helps personalize learning: Each person has a different way of learning, 

and technology helps adjust content and learning speed to suit each individual. For 

example, someone who likes to learn through listening might choose a podcast, 

while someone who likes to interact might choose a conversational AI app. 

b. Access to rich and practical resources: Previously, learners depended on textbooks 

and traditional classrooms. Now, they can use videos, audiobooks, newspapers, 

forums, and social networks to gain exposure to real language. 

c. Learn anytime, anywhere: Technology helps learners not be limited in space and 

time. You can study via phone, tablet, laptop, even while on the go. 

5.6.2. Technology tools to support foreign language learning 

The development of science and technology brings many options to learn foreign 

languages more effectively: 

a. Language Learning Apps 

These applications provide a systematic learning path, helping learners practice many 

skills. The benefits of learning through these applications help learners be proactive, 

highly interactive, and easy to track their learning progress. Some applications that 

can be referred to are as follows: 

• Duolingo – Learn vocabulary and grammar in a gamified way. 
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• Memrise – Uses mnemonics to help you remember words faster. 

• Anki – Smart flashcards help remember vocabulary long-term. 

• Rosetta Stone – Teaching languages through immersion. 

b. Voice recognition technology to practice pronunciation 

• Elsa Speak – Application that uses AI to analyze pronunciation and correct 

errors. 

• Google Assistant / Siri – Interact with virtual assistants to practice 

conversations. 

Benefits: Helps improve pronunciation and communication reflexes. 

c. Podcasts and audiobooks for listening practice (Podcasts & Audiobooks) 

• BBC Learning English – Podcast that teaches English with a standard accent. 

• TED Talks – Listen to in-depth talks on a variety of topics. 

• Audible, LibriVox – Huge library of audiobooks in many languages. 

Benefits: Listen to natural native accents, practice pronunciation and intonation. 

d. Watch movies and videos to learn through context 

• Netflix, YouTube – Watch movies, vlogs, talk shows with bilingual subtitles. 

• BBC, CNN, TED Talks – Watch the news to get familiar with real language. 

• Language Reactor (formerly LLN - Language Learning with Netflix) – Tool to 

help learn languages by displaying bilingual subtitles. 

Benefits: Learn vocabulary in real-life contexts, practice listening to native accents. 

e. Translation tools and writing aids 

• Google Translate – Supports quick translation, voice recognition, and text 

translation from images. 
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• DeepL Translator – More accurate translation tool than Google Translate. 

• Grammarly – Grammar checking tool and suggestions for improving writing. 

Benefits: Helps understand meaning faster and supports better writing. 

f. Application to connect with native speakers to practice communication 

• Tandem, HelloTalk – Language exchange applications with native speakers. 

• iTalki, Preply – Platform to connect with foreign language teachers 1-1. 

Benefits: Helps practice practical communication, improve speaking skills. 

5.6.3. Benefits of using technology in learning foreign languages 

a. Optimize study time: Study at any time, not limited by a fixed schedule. Save 

time traveling to traditional classrooms. 

b. Helps personalize the learning process: Learners can choose the method that best 

suits them (listening, reading, writing, speaking). Applications can adjust the 

level of difficulty depending on the learner's level. 

c. Learning is interactive and not boring: Applications use gamification to motivate 

learning. Students can participate in challenges, tests, and online learning 

communities. 

d. Improve pronunciation and listening reflexes: Voice recognition technology 

helps learners adjust pronunciation more easily. Listening to podcasts and 

audiobooks helps you get used to different voices and speaking speeds. 

e. Expand vocabulary and real-life contexts: Watching movies, listening to 

podcasts, reading newspapers helps learn vocabulary in real-life usage instead of 

just learning words from lists. 

5.6.4. Limitations and challenges of this method 

a. Easily distracted when using technology: When studying using a phone or 

computer, learners can be distracted by social networks and application 
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notifications. Solution: Create a focused study space, set time limits for using 

other applications. 

b. Lack of real-life interaction: Although technology can assist, language learning 

still requires direct interaction for more natural reflexes. Solution: Combine 

online learning with actual speaking practice. 

c. Depend on technology and lose self-study skills: If you only rely on applications 

without actively practicing, you may learn passively without applying it in 

practice. Solution: Use technology as a support tool, combined with 

handwriting, reading printed books, and practicing real-life communication. 

5.6.5. How to apply technology effectively in learning foreign languages 

• Choose an application that suits your level and goals (beginners can choose 

Duolingo, advanced learners can choose podcasts, TED Talks). 

• Create a clear study schedule (for example: listen to podcasts for 15 minutes 

every day, practice speaking for 30 minutes). 

• Combine many different resources for comprehensive development (for 

example: watch movies + read books + practice writing + talk with native 

speakers). 

• Maintain real-life interactions by participating in classes, foreign language clubs, 

or communicating with friends. 

Using technology and digital resources is one of the powerful methods to help 

learners access foreign languages more easily, flexibly and effectively. However, to 

achieve the best results, it is necessary to combine technology with practical practice, 

maintain initiative in learning and avoid depending entirely on applications. 

5.7. Focus on practice rather than perfection 

One of the biggest barriers for foreign language learners is the mentality of wanting 

to be perfect from the beginning. Many people are afraid of making mistakes and 

worry about grammar and pronunciation, making them hesitant to speak or write. 
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However, learning a foreign language is a process, and the best way to improve is to 

focus on practice instead of waiting for perfection. 

5.7.1. Principles of the method Focus on practice rather than perfection 

a. Language is a communication tool, not a test: The main purpose of learning a 

foreign language is not to speak or write perfectly, but to communicate 

effectively. Native speakers also make mistakes when speaking or writing, but 

the important thing is that they still get the message across. 

b. Learning through mistakes is an effective way to learn: If you don't dare to try 

because you're afraid of making mistakes, you won't have a chance to improve. 

When you make a mistake, you learn from it and remember it longer. 

c. Continuous practice helps develop natural skills: Just like when learning to ride 

a bike, you can't just read the instructions and get good at riding right away – 

you have to practice continuously. It's the same with learning a foreign language: 

The more you practice, the faster you progress. 

5.7.2. How to practice effectively without fear of mistakes 

a. Start speaking even if it's not perfect: Don't wait until you're "good" to start 

speaking – take every opportunity to speak right from the start. For example: If 

learning English, try saying simple sentences like “I want coffee” instead of 

worrying about more complicated expressions like “I would like to have a cup of 

coffee.” Tips for practicing this method are as follows: 

• Talk to yourself in a foreign language. 

• Text in a foreign language with friends or on social networks. 

• Join a foreign language club or group. 

b. Write regularly without worrying too much about grammar: Write diaries, 

messages, and short emails in a foreign language without worrying too much 

about mistakes. Once you get used to writing, you can gradually edit. Tips for 

practicing this method are as follows: 
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• Start with short, simple sentences. 

• No need to constantly check grammar when writing – write naturally first, then 

edit. 

• Use a tool like Grammarly or LanguageTool to check for errors after writing. 

c. Listen and react immediately, no need to understand 100%. When listening, 

don't try to translate every word into your native language. If you don't 

understand everything, guess the meaning based on the context. Tips for 

practicing this method are as follows: 

• Listen to podcasts, videos, songs – and imitate them without fully understanding 

them. 

• Don't stop to look up words as soon as you listen – focus on the overall content. 

d. Don't be afraid to make mistakes when communicating: When talking with 

native speakers or friends, just keep talking, even if you know you might be 

wrong. Most people won't laugh at you but will help you correct your mistakes. 

Tips for practicing this method include: 

• If you don't know a word, use body language or describe it with another word. 

• If you make a mistake, don't stop – continue the conversation and learn from it. 

• Practice with people who are also studying, to reduce pressure. 

e. Set a practice goal instead of a “perfect” goal: Instead of setting a goal of “No 

mistakes,” set a goal of “Practice every day.” For example, instead of “I have to 

speak perfect English in 6 months,” try “I will speak at least 5 sentences in 

English every day.” Practical tips are as follows: 

• Record what you practiced each day. 

• Set a challenge like: “I will talk to 3 people in a foreign language this week.” 

• Reward yourself when you complete your practice goals. 
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5.7.3. Benefits of this method 

Improve your skills quickly: The more you practice, the more familiar you are with 

how to use the language. You will progress faster than those who only study theory. 

Reduce pressure and increase confidence: When you are no longer afraid of making 

mistakes, you will dare to speak and write more, thereby making you more confident. 

Learn more naturally, more like a native: Small mistakes don't matter to native 

speakers, as long as you can communicate. Regular practice helps you use language 

naturally, instead of rigidly following books. 

Enjoy learning instead of feeling pressured: If you're not obsessed with perfection, 

you'll find learning a foreign language more enjoyable. You can enjoy 

communication and cultural exploration without feeling pressured. 

5.7.4. Common barriers and how to overcome them 

If learners have the thought: "I'm afraid of being laughed at when I say something 

wrong," then the solution to this problem is: Remember that everyone was once a 

beginner. Native speakers will appreciate your efforts rather than laugh at your 

mistakes. 

If learners think: "I'm worried about grammar and pronunciation", then apply the 

solution: Grammar and pronunciation can be gradually corrected over time. It's 

important that you say it first. 

If learners think: "I don't know how to practice more", try the solution: Create a 

foreign language learning environment around you - listen to music, watch movies, 

write a diary, join a study group. 

If learners have the thought: "I don't see progress immediately", we suggest you a 

solution: Learning a foreign language requires perseverance. Progress will come with 

time – as long as you keep practicing every day. 

Focusing on practice rather than perfection is an important key to effective foreign 

language learning. Don't let the fear of making mistakes hold you back – instead, 
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take every opportunity to practice. Over time, you will find that your language ability 

naturally improves and you become more confident in using the language. Foreign 

language (Japanese) learners should always remember: Mistakes are not failures - 

they are an indispensable part of the learning process! Don't be afraid of mistakes: 

Every mistake is a learning opportunity. Challenge yourself: Give short talks, tell 

stories, or join discussion groups. Remember that perseverance is the key to success 

when learning a foreign language. Creating a daily habit of studying and enjoying the 

process will help you progress quickly. 

6. CONCLUSION 

Through this study, it can be seen that the attitude of NTTU students (and those from 

some other institutions) toward learning Japanese over the past three years has been 

very positive, marked by an increase in the number of learners and the expansion of 

training centers. In today's era of global integration, using foreign languages has 

become an inevitable global trend, especially in corporate environments, factories, 

and modern cities. This reflects the integration trend and the increasingly close 

relationship between Vietnam and Japan. 

Therefore, students need to maintain a more proactive and positive attitude toward 

learning Japanese. Actively applying effective learning methods and practicing 

Japanese daily will help learners acquire the language more quickly and improve 

future job opportunities. 

 

APPENDIX: SURVEY QUESTIONNAIRE 

PART 1: PERSONAL INFORMATION 

Question 1. What is your gender? 

• ☐ Male 

• ☐ Female 

• ☐ Other 
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Question 2. What is your current level of Japanese proficiency? 

• ☐ N5 

• ☐ N4 

• ☐ N3 

• ☐ N2 

• ☐ N1 

Question 3. What is your major? 

• ☐ Japanese Studies 

• ☐ English Studies 

• ☐ Chinese Studies 

• ☐ Korean Studies 

• ☐ Other Languages 

Question 4. What is your birth year? 

• ☐ 2000 

• ☐ 2001 

• ☐ 2002 

• ☐ 2003 

• ☐ 2004 

• ☐ 2005 
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Question 5. What year are you currently in at university? 

• ☐ Year 1 

• ☐ Year 2 

• ☐ Year 3 

• ☐ Year 4 

PART 2: SATISFACTION LEVEL AND FREQUENCY OF JAPANESE USAGE 

Question 6. How satisfied are you with your current Japanese learning results? 

• ☐ Very satisfied 

• ☐ Satisfied 

• ☐ Neutral 

• ☐ Dissatisfied 

• ☐ Very dissatisfied 

Question 7. How often do you use Japanese in daily life? 

• ☐ Frequently (almost every day) 

• ☐ Occasionally (1–3 times/week) 

• ☐ Rarely (less than once/week) 

• ☐ Not at all 
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Question 8: PERCEPTION OF JAPANESE LEARNING 

Please indicate your level of agreement with the following statements: 

1 – Strongly disagree; 2 – Disagree; 3 – Neutral; 4 – Agree; 5 – Strongly agree 

N

o. 
Statement 1 2 3 4 5 

1 Japanese is an important skill in the integration era      

2 
Learning Japanese is necessary to have better job 

opportunities 
     

3 Learning Japanese helps develop thinking skills      

4 
Learning Japanese helps you understand Japanese 

culture deeply 
     

5 You find Japanese difficult and discouraging      

6 
You are able to summarize key points in Japanese 

lessons 
     

Question 9: EMOTIONAL ATTITUDE TOWARD JAPANESE LEARNING 

 

Please indicate your level of agreement with the following statements: 

1 – Strongly disagree; 2 – Disagree; 3 – Neutral; 4 – Agree; 5 – Strongly agree 

N

o. 
Statement 1 2 3 4 5 

1 You feel confident when learning Japanese      

2 You look forward to Japanese class      

3 You love the Japanese language      

4 You enjoy extracurricular Japanese activities      

5 You enjoy your Japanese classes and want to study more      
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Question 10: BEHAVIOR TOWARD JAPANESE LEARNING 

Please indicate your level of agreement with the following statements: 

1 – Strongly disagree; 2 – Disagree; 3 – Neutral; 4 – Agree; 5 – Strongly agree 

N

o. 
Statement 1 2 3 4 5 

1 Speaking Japanese in any situation makes you anxious      

2 You often express opinions in class      

3 
Learning Japanese helps you become closer with your 

friends 
     

4 You often practice speaking Japanese with classmates      

5 
You feel excited communicating in Japanese with 

others 
     

6 You are always interested in learning Japanese      

7 You feel comfortable using Japanese in class      

8 You try to speak Japanese like native speakers      

9 
You always study and complete assignments even 

when absent 
     

1

0 
You always pay attention to lessons in Japanese class      

Question 11. Which methods do you use to study Japanese? (Select up to 3 options) 

• ☐ Studying through official textbooks 

• ☐ Using mobile apps (Duolingo, Anki, Memrise...) 

• ☐ Practicing listening through movies, anime, Japanese music 

• ☐ Reading manga or Japanese novels 

• ☐ Speaking with friends in Japanese 

• ☐ Joining language clubs or exchange programs 
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• ☐ Studying with a tutor or in extra classes 

• ☐ Practicing writing journals or essays in Japanese 

Question 12. How effective do you find the following learning methods? 

Scale: 1 – Not effective, 5 – Very effective 

Method 1 2 3 4 5 

Studying through official textbooks      

Using mobile apps      

Listening to movies, anime, 

Japanese music 
     

Reading manga and Japanese 

novels 
     

Speaking with friends in Japanese      

Writing journals/essays in Japanese      

Question 13. What do you usually do when encountering new vocabulary or difficult 

grammar? 

• ☐ Look up the word and try to memorize the meaning immediately 

• ☐ Write it down in a notebook to review later 

• ☐ Ask friends or teachers 

• ☐ Do nothing special, just skip it 
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